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A. CRUZ 


CHRISTOPHER ECCLESTON: Today’s date is October 11, 2001. 
The time is 10:23 and I am Christopher Eccleston of the New York City Fire 
Department. I am conducting an interview with the following individual...please 
state your name, rank, title, assigned command area, shield number of the Fire 
Department of the City of New York regarding the events of September 11, 2001. 

ALLEN CRUZ: Hi, my name is Allen Cruz. My shield number is 
3361 and I work for the New York City Fire Department, Emergency Medical 
Services and my title is LSU and de-con specialist. 

Q: Were you assigned to the World Trade Center disaster on 
September 11, 2001? 

A: Yes, I was. 

Q: En route to the alarm, what did you see? 

A Well, I got there after the first crash, just before the second crash. 
I went down Fulton Street, and I parked my vehicle on Fulton at the corner of 
Church street. 

Q: Can you indicate on the map where you parked your vehicle with a 
number “1?” 

A: Sure. A number 1? Right here. 

Okay. Upon arrival did any civilians report anything to you? 
A No, not at all. Everyone was there screaming and running for their 


lives. 


Q: Whom did you first report to when you arrived there? 
A: I reported to no one. 

Q: To no one? 

A: Right. 

Q: 


What did you do when you arrived there? 

A: When I got there, I couldn’t believe what I was seeing. I got to the 
corner of Fulton and Church, I saw a couple of my vehicles parked on Church 
Street, right in front of the World Trade Center. As I exited my vehicle, I saw this 
huge fire up on the building you know? Numerous people running out and 
running up the block towards me, towards my vehicle screaming and hollering in 
panic. 

Q: What did you do next? 

A: I did...again, I couldn’t believe what I was seeing. I was in shock 
and what I did was I helped some of the people get up off the floor, cause they 
were falling and tripping all over themselves, and I kept telling them to keep on 
running. A lot of people, they thought they were safe. They ran out of the 
building, across the street and like myself, they thought it was just the average 
fire. They proceeded to just stand there and look up, and again, they thought they 
were safe because they had crossed the street by my vehicle. As myself, I thought 
I was safe, and we just stood there in awe, just looking up. Again, while I was 
there looking up, there were still people running and falling and I proceeded to 


run to them, pick them up and shove them and tell them keep running, please, 


keep moving, keep moving. Just stood there like everybody else, just watching 
this unfold. 

Q: Okay, how long did you do this for approximately? 

A: I did that up until the second plane hit. 

Q: When the second plane hit, what did you do? 

A: Well, I was standing, again, helping these people get up, looking 
up, watching these people jump out of the windows. Really, I was in shock. I 
couldn’t believe what I was seeing. Or maybe I didn’t want to believe what I was 
seeing. As I was standing, there was a bunch of people hiding behind and around 
my vehicle. As we were standing there, this one lady to my left grabbed me really 
really tight, my forearm, my left forearm, and we were both looking up at this 
fire. We both hear this rumble, and I felt a vibration, we looked slightly to the 
left, all of us, there’s a whole bunch of us right next to my vehicle, and here 
comes this plane, a huge plane. The lady next to me says Oh my God, it’s gonna 
hit the building. I didn’t want to give her false information so I said Gee, I don’t 
think so, well I hope not. I mean we’re looking at it sort of in three dimensions, 
so I’m thinking it’s gonna go behind the building. From where we’re standing, 
it’s gonna go right behind it, but it was too big and far too low. At that moment I 
said it’s gonna hit, it’s actually gonna hit. And it hit. She screamed, she said oh 
my god. At which point I said everybody just run, and there were some curse 
words. I told everybody you gotta run, run, run. They proceeded to run. I in 
turn, jumped into my vehicle and a whole bunch of debris just came crashing 


down on top of my vehicle at which point I said no, I exited my vehicle, and I too 


ran behind my vehicle. Unbeknownst to me, there were still people hiding not 
only behind, but underneath my vehicle. A few seconds, a few minutes maybe 
went by and we gathered our thoughts and I came out from behind my vehicle and 
I told everyone who was behind my vehicle and in the streets to run, to keep 
running. At which time, I ran towards the building, to Church Street. Some of 
the EMS people were there, and I said, everybody drop what you’re doing and 
just get the hell out of here. Run, run, just leave everything, just go, run, run. At 
the same time, there was a lot of debris coming down, and they did. They dropped 
what they were doing, and they just scattered all over the place. Again, people 
were just falling and stumbling, and I kept picking them up and pushing them to 
run. Then I started picking up all the equipment that the guys left behind. I 
started gathering stuff off the street, I started putting it by my vehicle, on the 
street corner. I wanted to compile everything in one neat little corner. Maybe it’s 
a habit. That’s what I do, that’s my job. I retrieve equipment. I didn’t want to 
abandon everything, so I started moving all the equipment out of the street, 
towards my side of the street, when the building collapsed. 

Q: This is when the first building collapsed? 

A: Yes. 
Q: Okay. What did you do after the first building collapsed? 
A: I ran like hell. I left everything there and I ran like hell. I ran to 
my vehicle, and I jumped inside. Just as I was about to go into gear, I noticed that 
there were feet underneath my vehicle. So I left it in park, jumped out, and there 


were people still hiding underneath it. At which time I said you people gotta go, 


you cannot stay here, you gotta go. The rumbling’s coming down. They got up 
out, I dragged the lady out from underneath, there were still people around and 
behind it, [told them you all gotta run, and they did. At which time the thing 
came down, a big wall of smoke came and I hid behind my vehicle. I just took a 
big breath and just waited for it to pass. 

Q: You stayed there? What happened next? 

A: I don’t know how much time elapsed, but it got really dark and I 


couldn’t breath. I was covered in soot. Again, I don’t know how long it lasted. 


Q: Were you there when the second tower collapsed? 
A: Not in that location, no. 
Q: Okay, where did you go between from when the first tower 


collapsed to the second tower? 

A: I got back in my vehicle when I thought it was safe. Again, I was 
facing Church street. So what I did was, I made a right onto Church, stunned. I 
was stunned, I still could not believe what was happening. 

Q: I’m sure. 

A I made a left on Vesey. Vesey and Vestry always get me confused. 

Q: You came up, you turned onto Church... 

A Vestry? Vesey. I came down here, I made a left on Vesey. And I 
proceeded to go between number five World Trade and number seven World 
Trade. 


Q: Approximately right here? 


A: 


I came across here, right. Crossing West Street. Somewhere 


around here, I don’t recall. They say I parked somewhere alongside on the right 


side of this street here. There were ambulances all parked on the left, and I 


parked on the right. 


next. Correct? 
A: 


Q: 


So you parked approximately right here? 

Right about, I believe so. 

Which is in front of 7 World Trade Center, is that correct? 
No. We passed 7. 

Here’s 7. 

Oh, 7. Ok, West street. Sorry, forgive me. Here’s West. 
This is Vesey. 


No, we passed this. Somewhere along this street, before West Side 


Okay, so by the telephone company building? 

Yeah, I would have to assume. 

So you were on Vesey Street, just before West. Is that correct? 
Just before West. 

So you were approximately right here? 

Yeah. 


Okay. The map is gonna indicate a 2 where the LSU is moved to 


Yeah. 


Okay, after you got there... 


A: Would this be North End Street here, the West Side Highway? 
Q: This would be the West Side Highway. 

A: Okay. 

Q: North End is over here 

A: Okay, I got it. Right about there. 

Q: So after you parked there, the first tower has already come down. 


The second tower has not come down yet, is that correct? 
A: Right, that is correct. 

You parked here, what did you do next? 

Here, again, I don’t recall. 


Do your best. 
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Again, there was a bunch of guys there. There was a bunch of 
guys there. All of the ambulances, like seven of them parked on one side of the 
street and I was on the other side. Again, I was the only vehicle parked there. We 
came out, we couldn’t believe what was happening. We started to treat people, 
they were treating people here. I recall that. Then somebody said run, the other 
building’s gonna fall. Again, I don’t know. I don’t recall if the other building fell 
at this point, or as we left. There’s a moment there where I don’t remember. 

Q: To the best of your memory, I don’t want to pressure you. 

A I think they said to move cause there’s a threat of the building 
falling, or a threat of another plane. They said another plane was gonna hit, so 
run. So we proceeded, everyone got into their vehicles and we proceeded to go 


up to West End Street. The Lieutenant was standing there facing the units. 


Everyone got into their vehicles and we abandoned that area. There was a threat 
of the building falling, or another plane was gonna hit. We proceeded towards 
North End Street. 

Q: North End, okay, this is North End Street. 

A As we approached the Lieutenant, he had all the vehicles. He was 
telling them all to go to the left, go to the left. He told me to go to the right, 
which is towards North End I guess, by the marina. There’s a marina there 
somewhere. 

Q: The marina would be right here. 

A: Okay, so we came up here, this street. Everybody went this way, 
and I went that way. Right over here somewhere, cause I remember there’s a 
building in front of us. 

Q: So right here on North End, just south of Vesey is where you 
parked your vehicle next? 

A: Yes. 

Q: Okay, the map is gonna indicate with a number 3 where your LSU 
was parked next. Okay, so now you parked over here, has the second tower come 


down yet? Or you’re not sure? If you’re not sure that’s fine. 


A A building came down, only I don’t know if it was number 7 or 
number 2. 

Q: Okay, number 7 didn’t come down till much later. 

A So then it was number 2 that came down. 


Q: So then number 2 came down... 
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A Yeah. Well, it didn’t come down that time. The guys were setting 
up triage at some hotel over here, and we were treating people here. We were 
treating an awful lot of people here. 

Q: On North End, just south of Vesey, you were treating people? 

A: As we were doing that, somebody said, there’s another plane. 
That’s it, another plane is coming, another plane is gonna crash. We heard this 
rumble, that’s when the building came down. We all thought it was a plane. 
Everybody just, firefighters, myself, we were treating people, everybody just 
threw themselves down to the floor, and they hid all around my vehicle. You 
know, anything they could find, they just threw themselves down. We actually 
thought it was another plane. That’s right. That’s when the other building came 
down. Because we heard the rumble (BOOM). Just crashing down, I thought it 
was another plane. Yeah, exactly, that’s what happened. 

Q: Tower two came down, then what happened next? What did you 
do? What did you see? 

A: Tower 2 came down, everybody evacuated the hotel area where 
they had the temporary triage center. Everybody got in their vehicle. Actually, 
they didn’t get in their vehicles, they ran. Everybody just evacuated. They said 
run, clear, and everybody just took off. I again, stood. I stood there. I went to 
the hotel, it was empty. See, I wouldn’t leave the vehicle cause I have to stay 
with that vehicle at all times. I have all the extra equipment in case the guys need 
something. Plus, my portable radio was going dead. If they needed me, I needed 


to be on the air, so what I kept doing was going into my vehicle and monitoring 
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the radio in my vehicle, instead of my portable, so I kept switching back and 
forth. The building came down, everyone took off, I hid behind my vehicle. I hid 
outside my vehicle, I was looking up this street here. 

Q: Up Vesey Street? 

A: Vesey. I just saw this huge ball of smoke coming at me. So I was 
trying to time it. I was trying to wait for it and time it. I escaped the first one, so I 
figured, okay, no sweat. I took a deep breath, get down, and just wait for it to 
pass. But unbeknownst to me, I’m looking up the street her, I hear this rumbling 
sound coming from behind me. As I’m crouched down, and as I turned around, I 
see this huge ball of smoke coming. I didn’t expect it to come from behind me. It 
came around the building, and it came from behind me, so it kind of caught me 
off guard. So I just laid myself down on the floor, by the tire, I took a deep breath 
and I just waited. It blew past me, and I waited a few seconds. I found my door, I 
couldn’t see anything. I found my door, and I jumped into my vehicle. While 
doing so, I bumped my head up against the steering wheel. So I crouched myself 
underneath my steering wheel, by the pedals, and I just crouched and waited. I 
don’t know how long, but I just waited there until I was able to see light. Then I 
got out of my vehicle, there was people still scurrying around, but it was 
somewhat deserted, very dismal. I walked over to the temporary triage center, 
and there was absolutely nobody, not even anybody in the hotel, in the lobby. A 
moment ago there was people there, but now there was nobody. There was like, 
seven vehicles parked in front, and no body. So everybody ran towards Chambers 


Street. 
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Q: So they ran North on North End Street, towards Chambers? 

A Right, then at this point, I noticed that some of the vehicles had 
their ignition keys still in the ignition. So I jumped in the vehicle, I turned it on, 
and I drove it to where everybody was staging at Chambers Street. Then I walked 
all the way back, got another vehicle, and took it over there and parked it. Came 
back, the third vehicle wouldn’t start, it had the keys in it and it was dead. So I 
walked back to my truck, my LSU and I went straight over to where that vehicle 
was, took out my cables, and I jumped it, jump started it. I legally parked my 
vehicle, to this day it bothers me, cause the street was deserted. Instead of just 
leaving my vehicle there once I got that vehicle started, I actually got into my 
vehicle and legally parked it. I proceeded to move that vehicle, I jumped it. I 
moved two, I jumped two. Then all the other people were here. 

Q: Other people were on Chambers and North End? 

A: Yeah. Then one of the fellows that was here said that he had left 
his vehicle in front of mine, vehicle 240. I remember seeing it in front of me. So 
I said okay, give me your keys and I'll go and get your vehicle. He said please 
don’t got there, don’t go, it’s dangerous. I said look, you need the vehicle, Pll go 
get it for you. I can walk faster than you it’s no big deal, it’s no problem, I will 
handle it. He gave me the keys and I walked all the way back and I got his 
vehicle. Actually, I didn’t get his vehicle. When I got to his vehicle, he had 
given me the wrong key. That pissed me off. I had to walk all the way back to 
him, that was his vehicle. I said look, you gave me the wrong damn key, at which 


point he said ’'m going with you. I said okay, fine. So we both walked all the 
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way back, he got into his vehicle, I got into mine, and I waited for him to start his 
vehicle up in case he needed my help, in case he needed my jump. He got it 
started, the lights came on, he made a U-turn, he pulled out, and I pulled out with 
him. We all met at Chambers Street. 


Q: Do you know about what time this was that you finally got up 


there? 

A: Honestly, no sir. I could not tell you. The time I couldn’t tell you. 

Q: I’m sure it was all a blur. 

A: Yeah, I was lost for time. I didn’t think of looking at my watch or 
nothing. 

Q: After you got to Chambers and North End, what did you do up 
there? 


A: At which time I proceeded down Chambers Street and I parked my 
vehicle on the corner of Chambers and West. 

Q: Okay. Right here? 

A: Chambers and West Street, right on this side of the street. 
Actually, I parked it right in front of I think it was the BMCC College. 

Q: Okay, so the number 4 indicates where your vehicle was parked 
next, on West and Chambers. When you got there, what happened next? 

A I stood there with my vehicle, I stood there and I started watching 
this whole operation unfold. Units started coming, vehicles started coming, 
bosses started coming, Police Department, Fire Department, people started 


coming. They just all convened on that one corner. I just stood there and 
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watched that whole operation unfold. Every time when my EMS people came-- 
the command truck came and the chiefs came, I reported to them, I said look, ’'m 
parked over here. I said if you need anything, I got the LSU parked on this 
corner. They said okay, what I need from you Allen (that was my chief) is I need 
the table that we have that they can write stuff, I have that table. 

Q: Like, the command board? 

A: Exactly. I went to my vehicle, I got it, I gave it to him. For the 
next thirty- something hours, I just stood with my truck right there in that corner. 
I was there until Wednesday, the next day. 

Q: Wow, that’s along time. Is there anything else you would like to 
add to this, anything else you would like to tell me about the events that happened 
up until about noon that day? 

A: Nothing that you haven’t already heard or seen, or felt for yourself. 
I mean there was nothing to really say to describe this whole catastrophe. It’s 
really hard to describe to be perfectly honest,, I mean to see this happening, it’s 
really hard to describe. No, I can honestly tell you, eighteen years plus on this 
job, and I’ve seen the worst the city has to offer. But nothing to this magnitude. 
The feeling was so overwhelming. It was an incredible thing, I’m really lost for 
words at this time. I really am, forgive me. 

Q: No, please, no forgiveness necessary. I thank you very much for 
allowing me to conduct this interview. 

A: You’re very welcome. 


Q: The time is 11:44, the counter on the tape player is at 322. 


